
Energy Efficiency 
Resources and Support
Energy Assistance Programs



There are a variety of programs and services that can assist during your energy efficiency journey.  
Continue reading to learn about available opportunities, eligibility and additional resources.

Helping Neighbors Program  
(Energy Efficiency Assistance)
This program helps single-family, income-eligible  
Consumers Energy customers to reduce energy use and 
improve comfort in their home. It offers no-cost, direct 
services that include energy efficiency upgrades, home 
energy assessments and energy-saving education. The 
program also offers rebate incentives for energy efficiency 
measures installed by various nonprofit agencies for 
retrofit/weatherization projects.

Learn more at: ConsumersHelpingNeighbors.com 

Multifamily Property Energy Efficiency
This program can help reduce the energy cost of your 
properties and find other ways to save money, starting 
with a free property assessment. Consumers Energy 
will offer to install some efficient upgrades for free, and 
recommend additional measures that can earn you 
valuable rebates.

ConsumersMultifamilySavings.com

New Home Construction (Residential)
Designed to save energy and protect the environment, 
Consumers Energy’s ENERGY STAR® New Home 
Construction rebate program helps builders and 
homeowners make the most of such an important 
investment. Implementing these energy-efficient building 
standards will help customers save money and improve 
comfort in their new home.

Learn more at: ConsumersNewHomeConstruction.com

New Commercial Construction
The best time to improve your building’s efficiency is when 
it’s still a blueprint. Whether you’re an architect, a designer, 
a builder or a business owner, Consumers Energy will work 
with you in the design phase of your new construction 
project. Together, we’ll review your plans and build in energy 
savings and rebates from the start—for a more efficient, 
cost-effective and productive work environment. 

Learn more at: ConsumersEnergy.com/newconstruction 

Weatherization Assistance Program (WAP) 

The Michigan WAP is a federally funded program  
providing free home energy conservation services  
to income-qualified Michigan homeowners and renters.  
These services reduce home energy use, lower utility bills 
and are provided through local Community Action  
Agencies.

Find your local agency at:  
MCAC.MemberClicks.net/agency-locator-map

Michigan Department of Health and  
Human Services
The State Emergency Relief program offers assistance to 
correct unsafe conditions and restore essential services. 

Learn more at: Michigan.gov/mdhhs 

Michigan 2-1-1
This is a free, confidential service that connects you with 
local community-based organizations across the state, 
offering thousands of different programs and services. 
Call 2-1-1 to reach a trained specialist day or night, 24/7.

Dial: 2-1-1

Payment Plans and Assistance
If you need help paying your energy bill, emergency and 
ongoing aid may be available to help you manage costs 
and meet other needs. Review the many assistance 
options from Consumers Energy, as you may be eligible 
for more than one program. 

Visit: ConsumersEnergy.com/assistance

Energy Assistance Programs Helping 
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Weatherization 
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Property  
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New Home 
Construction 
(Residential)

New  
Commercial 
Construction

Property  
Type

Single-family (1–4 units) √ √ √

Manufactured housing √ √

Multifamily (5+ units) √ √

Service  
Type

Electric-only* √ √ √ √ √

Combination √ √ √ √ √

Natural gas-only √ √ √ √ √

Who Should 
Enroll?

Homeowners √ √ √

Renters (responsible for  
utility payment)

√ √ √

Landlords and building owners √ √ √ √ √

Affordable housing organization √ √ √ √

Services  
Provided

Energy assessment of home √ √ √

Direct install √ √

Premium services (air sealing, 
equipment upgrades, tune-ups)

√

Rebates (rehab, weatherization) √ √ √

Rebates (new construction) √ √



ConsumersEnergy.com/MyHome


